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Secure What
Matters Most In

Al-Powered SaaS

The Challenge

From copilots to autonomous agents, Al technologies are being delivered as SaaS
or deeply embedded in SaaS. But while adoption grows, security teams struggle to
identify and manage these Al-driven services. Why?

- Al features and platforms (like ChatGPT, Claude, or DeepSeek) function as
applications with unique access patterns.

- Agents act as non-human identities (NHI), performing actions in SaaS environments
just like users.

+ Misconfigured settings or uncontrolled access can expose sensitive data or enable
privilege misuse.

Woven into Saas, Al introduces a new attack surface. Al-powered services can interact
with customer data, inherit user permissions, and operate autonomously, all without
traditional security controls in place.

The Solution

The challenges of securing Al in SaaS are not new. They're the same core issues SSPM
solves: identity governance, secure configurations, and continuous monitoring. The
only difference? The identities now include Al agents and NHIs. It's SSPM with a twist,
expanded to cover the Al-powered future.

AppOmni extends SSPM to include Al-powered Saa$S platforms and Al identities,
ensuring they follow Zero Trust principles.

We help security teams:
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Uncover and inventory Al-
powered Saa$ platforms and
embedded copilots

Identify and secure non-human

identities like Al agents

Enforce Zero Trust controls and
continuous policy validation

Detect risky behavior from Al
systems (e.g. anomalous access,

excessive permissions)

Simplify audits and compliance

with Al usage visibility

Protect sensitive data and control
Al prompt activity with AppOmni

AgentGuard
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- SaaS Discovery

Posture

Identity Threat Detection
and Response

« Compliance & Reporting

- Al Prompt Security

- Discover users that are using Al applications: \Whether standalone (like ChatGPT) or embedded features (like copilots in

Microsoft 365 or Salesforce).

« Provide visibility into agents and configurations: Defining what Al agents can see and do.

- Enforce least-privilege for agents: Surface and correct excessive agent permissions to tighten security posture.

With AppOmni, Al Security Posture Management (AISPM), Al Threat Detection & Response (AITDR), and Al Prompt Security,
the essential evolution of SSPM that ensures visibility, control, and protection across both human and Al-driven activity in

SaaS environments.
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Extending this foundation of unified SaaS and Al security, AppOmni AgentGuard adds real-time defenses purpose-built for
ServiceNow Now Assist Al agents. It detects and stops malicious prompts and Al DLP violations. Together with features like
Al Agent Inventory, Posture Policy, and Action Analysis, AppOmni extends Zero Trust principles to autonomous Al operations,
ensuring secure, compliant, and transparent use of Al across SaaS environments.

Prevent SaaS Data Breaches

Al-powered features create real productivity but also real risk. Excessive permissions,
misconfigured roles, or agents with autonomous access can open the door to abuse.

AppOmni reduces this risk by continuously identifying Al entities, analyzing their ; ;
behavior, enforcing least privilege, and detecting anomalies in real time. A_dOptmg Al without
first sorting your

SaaS security means
you're layering two
complex security

A New Way to Secure Al in SaaS
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SaaS Identify shadow Al Saa$S (e.g., ChatGPT, Claude) and Eliminate shadow IT and map your true Al attack
Discovery embedded Al features in sanctioned SaaS apps. surface.

Assess and enforce secure configurations for Al copilots, Reduce privilege creep and prevent unintended
Posture :

assistants, and embedded agents. data access.
Identity Threat Classify Al agents as non-human identities and detect Prevent insider threats, lateral movement, and
Detection (ITDR) anomalous or malicious behavior. misuse.
Compliance & Track Al usage, audit access patterns, and validate policy Streamline compliance with Al governance
Reporting enforcement. frameworks like NIST, ISO, and internal policies.
Al Prompt Identify sensitive data in Al prompts and apply controls to Prevent data exposure and prompt injection by
Security block or alert. enforcing guardrails for safe, compliant Al use.

Ready to transform your SaaS security?

Request a demo to see how AppOmni will help to detect threats faster, streamline investigations, and automate enforcement
with confidence.

About AppOmni

AppOmni, the leader in SaaS Security, helps customers achieve secure productivity with their applications. Security teams and owners can quickly detect and mitigate
threats using unmatched depth of protection, continuous monitoring, and comprehensive visibility. Trusted by the world's largest enterprises, AppOmni specializes in
securing diverse SaaS environments. Learn more at appomni.com. © 2025 All Rights Reserved
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